
EXHIBIT A 



VEZA Telecom, Inc.’s Application for a Certificate of Interexchange Authority to Operate as a Reseller 
of Telecommunications Services in the Entire State of Illinois 

Exhibit A 
List of Contact Persons at VEZA Telcom. Inc. 

a) Contact for Issues Related to Processing Interexchange Service Provider Authority Application: 

Name: Thomas K. Crowe 
Title: Outside Counsel 
Mailing Address: 1250 24’h Street, N.W., Washington, D.C. 20037 
Telephone Number: 202-263-3640 
Fax Number: 202-263-3641 
Email: firm@tkcrowe.com 

b) Contact for Consumer Issues: 

Name: Angela Martinez 
Title: Customer Service Representative 
Mailing Address: 110 Mansell Circle, #107, Roswell, GA 30075 
Telephone Number: 888-3 14-8392 
Fax Number: 770-992-0006 
Email: customerservice@vezatelecom.com 

c) Contact for Customer Service Complaint Resolution: 

Name: Angela Martinez 
Title: Customer Service Representative 
Mailing Address: 110 Mansell Circle, #107, Roswell, GA 30075 
Telephone Number: 888-314-8392 
Fax Number: 770-992-0006 
Email: customerservice@vezatelecom.com 

d) Contact for Technical and Service Quality IssuesiCompliance with Service Quality Standards 
and Remedies 

Name: Maria Alfieri 
Title: President 
Mailing Address: 110 Mansell Circle, #107, Roswell, GA 30075 
Telephone Number: 770-992-0009 
Fax Number: 770-992-0006 
Email: regulatory@vezatelecom.com 
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VEZA Telecom, Inc.’s Application for a Certificate of Interexchange Authority to Operate as a Reseller 
of Telecommunications Services in the Entire State of Illinois 

Exhibit A 
e) Contact for Tariff and Pricing Issues 

Name: Thomas K. Crowe 
Title: Outside Counsel 
Mailing Address: 1250 24‘h Street, N.W., Washington, D.C. 20037 
Telephone Number: 202-263-3640 
Fax Number: 202-263-3641 
Email: finn@tkcrowe.com 

f ,  Contact for 9-1-1 Issues 

Name: Maria Alfieri 
Title: President 
Mailing Address: 110 Mansell Circle, #107, Roswell, GA 30075 
Telephone Number: 770-992-0009 
Fax Number: 770-992-0006 
Email: maria@vezatelecom.com 

g) Contact for SecurityiLaw Enforcement Issues 

Name: Maria Alfieri 
Title: President 
Mailing Address: 110 Mansell Circle, #107, Roswell, GA 30075 
Telephone Number: 770-992-0009 
Fax Number: 770-992-0006 
Email: maria@vezatelecom.com 
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